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Program Guidelines
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The following guidelines will generally apply. Exceptions will be handled on a case-by-case basis.

1.

8.

9.

Qualifying systems include — any ENERGY STAR qualified window air conditioner
e All customers qualify — residential, duplexes, condominiums, apartments, commercial,
industrial, and agricultural.
The incentive payment is $30.

The incentive payment to the homeowner will come directly from their local electric utility.

One way to determine if the appliance is ENERGY STAR qualified is if the ENERGY STAR
logo is visible on either the appliance or packaging.

Each ENERGY STAR qualified air conditioner must be installed in a customer’s premise. A
mobile home must be on a permanent foundation.

Each ENERGY STAR qualified air conditioner is eligible for the full incentive amount. Each
requires its own application.

Each application requires the customer’s signature and a copy of the receipt. The receipt can
be used to determine if the appliance is ENERGY STAR qualified.

There are no size (Btuh or voltage) requirements or limitations.

Package Terminal (air conditioners or heat pumps) are not eligible.

10.Nebraska Public Power District (NPPD) reserves the right to do random spot checks of the

legitimacy of the application to ensure program compliance. In situations where a customer
submits an application that is incorrect or fraudulent, NPPD has the right to cease patrticipation
for that party in programs going forward, and potentially face legal recourse.

11. Participating wholesale utility customers are those with firm wholesale contracts with NPPD.

12.NPPD will make final determination of program compliance decisions and reserves the right to

cancel the program with 30 day notice. Notice posted on www.nppd.com

For program compliance questions or concerns, contact:
Chad Podolak
Program Manager — Demand Response
1414 15" Street, Columbus, NE 68601
Office — 402-563-5482, Cell — 402-276-0946, Email — cjpodol@nppd.com
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